
5 Easy Steps to Medicaid Updates 

The State of Georgia will check to see if you’re still eligible for 
coverage. Take charge by marking dates and following these steps.  

Your Medicaid 
Redetermination Timeline 

Questions? Visit staycovered.ga.gov for more information. 

For your privacy and security, only update your contact information on the official DHS Gateway site, at a DFCS office, or through the 
official DHS phone system at 1-877-GA-DHS-GO (1-877-423-4746). Services, including interpreters, are free. If you are deaf, hard of 

hearing, deaf-blind or have difficulty speaking, you can call us at the number above by dialing 711.

 •

WHAT TO DO TODAY: 

Confirm your contact info at gateway.ga.gov 
and get your redetermination date.

TIMELINE: 

45 Days Before Your 
Redetermination 

Deadline: 

15 Days Before Your
Redetermination 

Deadline:  

Your 
Redetermination 

Deadline: 

30 Days After Your 
Redetermination 

Deadline: 

Receive redetermination 
letter or email. 

You will receive a 
reminder that your 
coverage eligibility 
decision is coming soon. 

Paperwork due. If you have been denied 
coverage and believe 
there is an error, you 
can request a fair 
hearing within 30 days 
of your denial notice.

Keep track of dates 
and requests. 

Prepare and submit 
any requested 
documents ASAP.  

If eligible, this is your 
renewal date. If not, this 
is your expiration date. 

45 Days 15 Days 30 Days
After

https://gateway.ga.gov/access/
https://staycovered.ga.gov/



