Taking care of

you

& the place
we call home.

EAST GEORGIA REGIONAL MEDICAL CENTER
2024 Community Benefit Report

300,000
Patient Encounters

$100 million

Uncompensated Care

$12 million
Capital Investments

$96.5 million
Payroll

$9.65 million
Taxes Paid

_ ‘ Our Thanksgiving food drive gathered more than 15,000 pounds f food
Overall Community Benefit and grocery cash cards for the Christian Social Ministries Food Bank,

— providing essential assistance to our neighbors facing hardship.
$214.6 million
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Volumes and dollar amounts are approximate.
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2024 Highlights

@ PATIENT CARE
Over the course of 2024, East Georgia Regional Medical Center played a vital role,

helping people get well and live healthier at more than 300,000 patient
encounters across its hospital and growing network of East Georgia Medical and SERVICES
Surgical Associates physician clinics, the pain management clinic, Wound Care

Center, the Sleep Center and Statesboro Imaging Center.

® UNCOMPENSATED CARE m
We provided more than $100 million in charity and uncompensated care for

1 Hospital

the community’s most vulnerable and have resources to help them secure
medications and medical support devices.

® QUALITY ER SERVICES
Our emergency department delivered medically necessary, life-saving
care at more than 51,000 visits in 2024, regardless of the individual’s
ability to pay.

® ADDRESSING SOCIAL DETERMINANTS OF HEALTH
Through financial donations and acts of service, we support the local charitable and
community organizations including Safe Haven/Citizens Against Violence, Hearts and Hands
Clinic, Habitat for Humanity and our second annual Jars of Love drive collected more than
1,700 jars of peanut and other nut butters for Christian Social Ministries Food Bank.

8 Physician Clinics

®DEVELOPING FUTURE PROVIDERS

EGRMC serves as the teaching hospital for Georgia Southern University and Ogeechee Technical College.
Through these relationships we continue to train over 400 healthcare students per semester for an even
stronger healthcare workforce in the future. EGRMC also serves as a clinical site for medical school
students, physician assistants and nurse practitioners to grow healthcare leaders in southeast Georgia.

® GROWING CARDIOLOGY SERVICES
More than 3,000 hearts are beating stronger following cardiac procedures performed last year. Eight
cardiologists offer life-saving procedures and other treatments, including interventions to open blocked
arteries, devices inserted to help the heart rest after a heart attack, pacemakers, internal defibrillators,
diagnostic peripheral angiograms and peripheral interventions to diagnose and treat blockages in the
extremities and specialized therapy to treat blood clots in the lungs and legs.

®GROWING SURGICAL SERVICES
We are strengthening our surgery services with the soon to open expansion of two new operating
rooms, and recruitment of interventional pulmonology, interventional cardiac, interventional urology
and gastroenterology providers who are performing advanced procedures using new technologies
such as robotic-assisted navigational bronchoscopy which helps patients with early diagnosis of lung
cancer leading to earlier treatment and improved five year survival rates.

® WOMEN’S SERVICES

Welcoming a new baby is a special moment, and our caregiving team supports mothers through
prenatal education, delivery, and postpartum recovery. More than 1,500 babies were born in 2024,
bringing joy to families across the community. With eight OB/GYNs providing care and delivering at
the East Georgia Women’s Pavilion, specialized maternity services remain easily accessible.

*East Georgia Regional Medical Center is owned in part by physicians.



